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THE CHALLENGES

« Keep awareness about water conservation top of mind — water is
available, but use it responsibly

« We needed to educate residents about the valley infrastructure -
what it takes to safely and efficiently deliver water
* There is a heightened awareness of the importance of water quality
and reliability of service in light of the ongoing issue with Flint, Ml
 We needed residents to take action and be a part of the solution
— we needed a rallying cry to limit their water use and comply
with watering restrictions
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INSIGHT 2
WATER WASTE IS
SOCIALLY

UNACCEPTABLE
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THE CAMPAIGNS









LVVWD CAMPAIGN - CONNECTED THROUGH WATER

To EDUCATE
residents about
the valley
Infrastructure and

— what it takes to
€ it m.ifr'—-q' o I T deliver water
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BRING TO THE DESERT?

WHAT DOES WATER BRING TO THE DESERT?

The future means growing our businesses, watching our kids cross the stage at
graduation, and maybe even seeing a flying car. But before it can happen, we need
to continue conserving our water so our businesses, families and communities
can continue thriving. So keep conserving, Southern Nevada. Because having a

Together, we've saved more than 63 billion gallons of water, helping businesses thrive, which provides
reliable water source means having a future. Learn more at snwa.com.

jobs so families and communities can continue to flourish. Let’s stay water smart, Southern Nevada.
Learn more at snwa.com.

The Southern Nevada Water Authority is a not-for-profit agency. The Southern Nevada Water Authority is anot-for-profit agency.

GOAL:
To REMIND
residents the
Importance
of water
conservation

As a community, we’re working hard to make sure that Southern Nevada has a reliable
water supply so that our businesses, families and neighborhoods can continue to
thrive. Because life here just wouldn’t be the same without it. Your conservation
efforts have helped us manage our community’s water supply. Let’s stay water smart
Southern Nevada. Learn more at snwa.com.

The Southern Nevada Water Authority is a not-for-profit agency.



SNWA'S WATERING

CAMPAIGN
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—Change your watering clock to your three assigned d'a?é ER-T-1 @

the mandatory watering schedule, which is good for you and South
And when you do good, you look good ... real good. Using ear

FIND YOUR WATERING SCHEDULE AT CHANGEYO! /,
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Spot TV/Cable Print Out of Home Radio Digital/Social Media



RESULTS

« The Water Restriction campaign result in about a 15% decrease in
seasonal water use as we move from Summer to Fall to Winter

e 60-65% of Southern Nevada residents can recall conservation
messaging

« Community outreach and conservation-related messaging to
residents and businesses has helped reduce the community’s overall
water use

» Since 2002 when the drought began, Southern Nevada has experienced a

37% decrease in per capita water use and 32% decrease in Colorado River
water consumption

» Declines in water use occurred as our community grew by more than a half-
million people
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