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THE CHALLENGES
• Keep awareness about water conservation top of mind – water is 

available, but use it responsibly

• We needed to educate residents about the valley infrastructure –
what it takes to safely and efficiently deliver water
• There is a heightened awareness of the importance of water quality 

and reliability of service in light of the ongoing issue with Flint, MI

• We needed residents to take action and be a part of the solution 
– we needed a rallying cry to limit their water use and comply 
with watering restrictions
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THE CAMPAIGNS



LVVWD INFRASTRUCTURE 
CAMPAIGN 





LVVWD CAMPAIGN – CONNECTED THROUGH WATER

GOAL:
To EDUCATE 

residents about 
the valley 

infrastructure and 
what it takes to 
deliver water 

safely, efficiently 
and reliably



SNWA’S WATER CONSERVATION 
CAMPAIGN





GOAL:
To REMIND 

residents the 
importance 

of water 
conservation



SNWA’S WATERING RESTRICTION 
CAMPAIGN





GOAL:
To have Southern 

Nevada residents TAKE 
ACTION to help 

conserve water. They’re 
asked to change their 

watering clocks, 
reducing usage to 1 
and 3 days a week.



Digital/Social Media

Media

Spot TV/Cable Print Out of Home Radio



RESULTS
• The Water Restriction campaign result in about a 15% decrease in 

seasonal water use as we move from Summer to Fall to Winter
• 60-65% of Southern Nevada residents can recall conservation 

messaging
• Community outreach and conservation-related messaging to 

residents and businesses has helped reduce the community’s overall 
water use
• Since 2002 when the drought began, Southern Nevada has experienced a 

37% decrease in per capita water use and 32% decrease in Colorado River 
water consumption

• Declines in water use occurred as our community grew by more than a half-
million people
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